The future of CMS and eCommerce
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Am passionate about technology
Enjoy working with teams
Love good frameworks (read Episerver)
Freelance as a Solution Architect
Am delighted to be here amongst you all!
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What Is a bot?
What is “headless” CMS?
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Finding Web App Bot

Microsoft Azure

—|— Create a resource

All services

* FAVORITES
IS Dashboard

L]
558 All resources

w¢/ Resource groups

" Recent

. App Services

ﬂ Virtual machines (classic)

Home * Mew > Marketplace * Everything

Marketplace A X

My Saved List 0
Everything
Compute
Networking
Storage

Web

Mobile

Containers

Everything
Y Filter
| £ web bot
Results
NAME PUBLISHER
@ Web App Bot Microsoft
E Fortinet Web Application Firewall - FortiWeb Fortinet
Visual LANSA for Web Development 14.1 LANSA, Inc.

% SonicWall Web Application Firewall (WAF) - BYOL

SonicWall I



The New Resource Group
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Web Bot App
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Online code editor @

Make auick chanaes to vour bot code online, run build.cmd in the

Download source code @

Newnload wvour sonrce code and develop locally using your favorit

Continuous deployment from source control €

The code for this bot can be modified from the link below.
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APl - accepts request

mespace SydMeetup.PlacesDirectory.Bot

[BotAut

{

hentication]
E 5 MessagesController : ApiController

public async Task<HttpResponseMessage> Pos:([FromBody]Activity activity)
{
it (activity.GetActivityType() == ActivityTypes.Message)
{
await Conversation.SendAsync(activity, () => new Dialogs.RootDialog());
}
{
HandleSystemMessage(activity);
}

return Request.CreateResponse(HttpStatusCode.OK);



Inamespace SydMeetup.PlacesDirectory.Bot.Dialogs
{
' [Serializable]

T R R T I W LT T .

public class RootDialog : IDialog<string>»

—_—

.i
] public Task StartAsync(IDialogContext context)
{
; context.Wait(MessageReceivedAsync);
E return Task.CompletedTask;
1

private async Task MessageReceivedAsync(IDialogContext context, IAwaitable<IMessageActivity> result)
{

var userMessage = awalt result;
var providerResult = await ProcessUserMessage(userMessage);

{fPost a message to be sent to the user, using previous messages to establish a conversation context.
await context.PostAsync(providerResult});

context.Wait(MessageReceivedAsync);

T

1



async Task<string> ProcessUserMessage(IMessageActivity message)
ITntentProvider intentProvider = new NoProvider();

var response = gwait LUISProvider.GetEntityFromLUIS(message.Text);

if (response.TopScoringIntent != null)

{

ar cmsConnector = new Connector.CmsConnector();

iitch (response.TopScoringIntent.Intent)

== LA

case "Places.GetHours":
intentProvider = new GetHourProvider({cmsConnector);

Dreak,

case "Places.GetAddress™:
intentProvider = new GetAddressProvider{cmsConnector);

[1¢)

rase "Places.List":

intentProvider GetListProvider(cmsConnector);

]
m

[1¢)

ak;

var providerResult = await intentProvider.Execute(response.Entities);
return providerResult;



PlacesDirectory
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LUIS — Language Understanding

&« C (0 @ Secure | https//www.luis.ai/ home

f_‘.

Cognitive Services

Language Understanding Documentation API Pricing Stack Overflow Azure Blog Support options Feedback

Language Understanding
(LUIS)

A machine learning-based service to build natural language into apps,
bots, and. loT dev;;es. Quickly create enterprise-ready, custom models TP — 9
that continuously improve.
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~ingIntent
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async Task<string> ProcessUserMessage(IMessageActivity message)
ITntentProvider intentProvider = new NoProvider();

var response = gwait LUISProvider.GetEntityFromLUIS(message.Text);

if (response.TopScoringIntent != null)

{

ar cmsConnector = new Connector.CmsConnector();

iitch (response.TopScoringIntent.Intent)

== LA

case "Places.GetHours":
intentProvider = new GetHourProvider({cmsConnector);

Dreak,

case "Places.GetAddress™:
intentProvider = new GetAddressProvider{cmsConnector);

[1¢)

rase "Places.List":

intentProvider GetListProvider(cmsConnector);

]
m

[1¢)

ak;

var providerResult = await intentProvider.Execute(response.Entities);
return providerResult;
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"totalMatching": 2,
"results": [
"contentLink":
"id": 17,
"workId": @,
"guidvalue": "4£79e3T5-193f-4ac5-bdfe-15a2%678908a",
"providerName”: null

I
L

1
I
"name"”: "William Blue Dining™,

"language”: {
"displayMame™: "English",
"name": "en”

"displayMName”: "English™,
"name": "en”

1,

"masterLanguage”: {
"displayMame™: "English",
"name™: "en”

}.l

"contentType": [

"Page”,
"PlacePage"
1,
"parentLink™: {
"id": &,
"workId": @,
"guidvalue": "822676a8-2347-4101-83d9-e7687eBccasd”,
"providerName”: null




public async Task<QueryResult> GetPlaces()
{ »
ssing (var client = new Wrtpclient())

:
|
|




public async Task<string> Execute(IEnumerable<EntityType> entities)
var places = await cmsConnector.GetPlaces()};
if (places != null && places.Results != null && places.Results.Any{))

return $"I have bellow places:{Environment.NewLine} {string.Join(Environment.NewlLine, places.Results.Select{a => a.Name})}";

return null;

{
d
|
}




Inamespace SydMeetup.PlacesDirectory.Bot.Dialogs
{

' [Serializable]

///IDialog«<string></string>

public class RootDialog : IDialog<string>»

—_—

] public Task StartAsync(IDialogContext context)
{
; context.Wait(MessageReceivedAsync);
E return Task.CompletedTask;
1

private async Task MessageReceivedAsync(IDialogContext context, IAwaitable<IMessageActivity> result)
{
E var userMessage = awalt result;

var providerResult = await ProcessUserMessage(userMessage);

: {/Post a message to be sent to the user, using previous messages to establish a conversation context.
; await context.PostAsync(providerResult});

context.Wait(MessageReceivedAsync);

!
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Online code editor @

Make guick changes to your bot code anline, run build.cmd in the

Download source code @

Download your source code and develop locally using your favorit

Continuous deployment from source control €

The code for this bot can be modified from the link below.
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Deployment option X
Set up deployment option
Choose Source
>

Configure required settings

Choose source

_____________________________________________________

Visual Studio Team Services
By Microsoft

OneDrive
By Microsoft

Local Git Repository
By Git

GitHub
By GitHub

Bitbucket
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Dropbox
By Dropbox

Bxternal Repository

X



Deployment option

S%et up deployment option

X

Choose Source

GitHub

Authonzation

zanganeh

Choose project

SydMeetup.PlacesDirectory.Bot

Choose branch

master

Performance Test

Mot Configured

. Click here if you are having trouble

seeing your repositories.
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Home > SydMeetup-PlacesDirectory - Build > Deployments

Deployments

sydmeetup-placesdirectory
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Home »> SydMeetup-PlacesDirectory - Build > Deployments
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sydmeetup-placesdirectory

% setup €) Sync ik Disconnect ¥ Configure Performance Test

WED D815

ceanup code
\/ GitHub

Active

3:43 PM



BOT MANAGEMENT
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The Web Control lets you embed the bot in your own website.
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Skype

Search Skype P+

All

SydMeetup-PlacesDirectory  3:55PM

| have bellow places: William Blue D...

SydMeetup-PlacesDirectory

3:55 PM

Please give me the list of places?

SvdMeetup-PlacesDirectory. 3:55 PM

| have bellow places: William Blue Dining
BURGER HOUSE
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Thanks for Watchinz;!

zanganeh@gmail.com
@aria_Zanganeh
https://github.com/zanganeh

Aria Zanganeh
Simple Idea Service



